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The dapper doorman 
Bringing old-school charm to the nightclub bouncer world 
 

By JUSTIN ROCKET SILVERMAN 
 

Burly thick-necked bouncers are a dime a dozen at most bars and nightclubs in the 

city. 
 

 

And then there’s Robert Harris. 
 

 

“I’ve found that if you put a smile on your face and maintain a calm voice, people are 

much more likely to respond with the same calm,” Harris says. “It’s when you raise your 

voice that things start to escalate. I was brought up to be respectful of everyone, so 
that’s how I do my job.” 
 

 

Meet the city’s most dapper doorman. 
 

 

A 70-year-old retired NYPD officer, Harris has become a fixture on West Ninth Street, 
where he watches over the entrance to a bar and restaurant called Hotel Griffou. 

Wearing his signature driver’s cap and black trench coat, the doorman embodies the kind of sophistication that 

belonged to a more genteel era of nightlife. Think ’50s supper club instead of 21st century mega-club. 
 

 

It’s the kind of grace that leads Harris to remove his thick winter glove before shaking someone’s hand, anyone’s 

hand — and this guy shakes a lot of hands. The neighbors, especially the dog-walking regulars, have come to 

adore him. Harris can make small talk with passersby, and the dogs seem to love him as much as their owners. 
 
 

“Bob has become a valuable extension of our front-of-the-house atmosphere,” says co-owner Jesse Keyes. 
 

 

“Now the regulars say hello to him more than they say hello to me.” 
 

 

This stretch of Ninth Street off Fifth Avenue is an unlikely spot for a place as hip as Griffou. Keyes, also a partner 
at La Esquina and Goldbar, is very aware of the impression a doorman leaves on the neighbors, many of whom 

remember the infamous after-hours club Marylou’s that used to be at the same address. 
 

 

Hotel Griffou, named after a boarding house there long before Marylou’s, is far less debaucherous, yet the liquor is 
just as potent. The dapper doorman spends much of his night asking a crowd of what Keyes calls the “understated 

affluent” to keep their voices down outside. He rarely has to ask more than once. 
 

 

“When you have a big bouncer who is too bulky, it creates trouble,” says Griffou regular Laura Coulthard, 25. “Bob 
is a gentleman, and that’s what a classy bar like this is all about.” 
 

 

Bouncer work has been good for the dapper doorman, as well. Since he started this summer, Harris says he has 

lost 9 pounds and seen his cholesterol plummet. He attributes it to being on his feet five hours a day. But having a 
parade of gorgeous young women kissing you on the cheek every night certainly doesn’t hurt, either. 
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